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Cc:
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malfunction’  

 
Dear , 
 
Thank you very much again for allowing the deadline extension. We appreciate the 
recommendations from Dutch Safety Board to DJI and please kindly find our 
response as follows.

The first recommendation suggests that DJI to:
“Review the UAS user manual and safety guidelines using the safety lessons 

learned from this incident, and clarify the following aspects:
a. actions in the event of controllability issues and when to use the RTH and 
A(ttitude)-mode;
b. in which cases the compass must be calibrated;
c. the risks associated with flying with (different) payload types.”

Regarding point a, the User Manual of Inspire 2 has actually already provided 
detailed guidance and clarification for the use of RTH and Attitude mode.

On Return-To-Home (RTH), the user manual has also explained this 
functionality with three types of RTH (Smart RTH, Low Battery RTH, and 
Failsafe RTH) in details (Please see page 14-16 in the User Manual). 
The use of Attitude Mode is explained on page 13, page 15 and page 40 in the 
User Manual, including the following: 

“Active: Users toggle the flight mode switch to A-mode. When an emergency situation 
occurs during flight, such as when the compass becomes unaligned or when the 
aircraft attitude is abnormal. If familiar with attitude mode, switch the flight mode to A-
mode, and control the aircraft to land in a safe place as soon as possible.” 
 
It has been also indicated in the Disclaimer and Safety Guidelines of Inspire 2 that 
“To avoid possible serious injury and property damage, observe the following rule: 
Land immediately when severe drifting occurs in flight, i.e., the aircraft does NOT fly 
in straight lines” (please see page 5 in the Disclaimer and Safety Guidelines).

 
On point b compass calibration, the User Manual of Inspire 2 has provided detailed 
guidance on calibration procedures, which could be found on page 62 and 63 in the 
User Manual. It is also indicated in the User Manual that “when the aircraft status 
indicator has red and yellow flash alternatively, it means compass calibration 
required "(please see page 72).

On point c of the risks associated with flying with various payload types, it is 
indicated in the Disclaimer and Safety Guidelines of Inspire 2, under “Individual Parts 
– Regarding Genuine and Functional Parts”:“Use only genuine DJI parts or parts 






